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See us on Google Earth  at : 
· 33 Degrees 57 Minutes 28.52” South
· 25 Degrees 36 Minutes 8.26” East
Physical Address
24 - 28 Lansdowne Place, Central, Port Elizabeth, South Africa.
 

 

INTRODUCTION TO THE SAN GROUP
SAN Group is a South African owned private Company with its Head Office based in 
Port Elizabeth, South Africa and was founded in 2002.

Our core business is that of Installation, Repairs & Maintenance of Refrigeration 
and HVAC Systems.
Due to our Project Management experience and versatility, we are in a position to provide

our clients with the right choices and service through all aspects of specialist turnkey 

projects.

A hallmark of our service to date has been a firm IT base for communications 

throughout our area of operations, giving our clients unprecedented service levels

direct from site for up to date project feedback anywhere in the world.

SAN has developed and formed strategic partners, which has assisted the company

to offer a cost effective, diverse range of products and services without losing focus
 on our core business.
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AIR CONDITIONING

	
	


SAN Group offers the installation and maintenance of various Air-conditioning installations and is in a position to provide these services throughout South Africa if required for our select group of clients.
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What makes our Group unique is the fact that we are able to co-ordinate our electro-mechanical services and revamp projects from a central base of operations, where technical staff and resources can be directed to site at the most cost effective rate to the client, due to central web based control and feedback systems.

In the Eastern Cape we have our own in-house manufacturing facilities which assist us in offering more comprehensive client solutions.

We also have available comprehensive ranges of high quality equipment to assist in ensuring that our customer needs are satisfied by supplying and servicing the following:   
· All Window installed Console and Split AC  Systems                                                                                                                 

· Quality Major AC Packaged Units 

· Central Supply Units Including Glycol Chiller Systems 

· Evaporative and Water Cooled Condensers
· Compressors, Condensers and Evaporators 

· Heat Exchanger Units 
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REFRIGERATION 

Our Refrigeration Project Teams are veteran installers of new plants, as well as refurbishment projects, and have concluded projects across Africa.
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We have concluded Turnkey installations for Major Retail chains, Fisheries, Tea Estates etc. across Africa over the past 12 years, and have developed suitable Project Management Systems ranging from design to commissioning.

We are specialists in the supply, installation, commissioning, monitoring and maintenance of the following systems:
·  Centralized Plants 

· Evaporative  and Water Cooled Condensers 

· Compressors, Condensers and Evaporators 

· Heat Exchanger Units 

· Electric, Electronic and Pneumatic Controls  

· Domestic and Commercial Units 

· Cold and Freezer Rooms 
· Air drying Equipment 
· Containerized refrigeration plants

· All weather packaged units

· Computerised monitoring systems
On completion of any installation, our Service Division offers our clients peace of mind by way of dedicated service staff to maintain the client’s equipment and systems. Feedback is given by way of web accessed service reports and quotation systems allowing easy authorization and data collection solutions to our clients.   
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AIR HANDLING SYSTEMS
We design and install the following systems to client specification or to relevant designs as received from client’s representatives and consultants. 

Utilizing our own in- house staff and proven sub-contractors, we offer cost effective solutions in: 
· Custom built HVAC Packaged Plant 

· Air Scrubbers

· Air Handling, Ventilation and Extraction Systems 

· Air Ducting Lay-outs and Installation - Spiral-wound 

· Stainless Steel Extract Canopies, Grills and Grating 
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INSULATED STRUCTURE

As most of our projects require some form or another of Cold Storage, Insulated Structure Supply and Installation has become a pre-requisite for the African Installer of Refrigeration Plant and Equipment. 

	

	

	


We specialize in Poly-urethane Quick-Lock panel systems to reduce on site time and alleviate some of the civils constraints presented by Poly-Styrene panel fabrication.

Thus, whilst on site, as part of our project scope of works, we can offer our clients Design, Installation and Commissioning of the following:
· Prefabricated Cold & Freezer Rooms 

· Display & Under Bar Units 

· Blast Freezers/Chillers (water & glycol) 

· Supermarket Fridges / Freezers  

· Agricultural Product Storage Units 

· Fisheries Storage and Processing Systems 

· Domestic and Commercial Cold Storage Units 
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PROJECT MANAGEMENT

SAN, being a member of the Sentratek Holdings Group is in a position to provide specialist Project Management Services to our select clients. Due to our Groups in-house versatility, we are in a position to provide our clients with technical products, expertise and appropriate skills needed from conception through to design, manufacture, installation and commissioning in the fields of : 

Air Conditioning and Refrigeration  

AMF Power Supply 

Water Treatment Systems and Management 

Due to our Groups activities and services we have our own : 

Design Offices 

Manufacturing and Logistics Facilities 

Service and Backup Facilities 

Our web based feedback platforms allows us to assist our clients and associates in project co-ordination, control, backup and service, due to the centralized nature of our Project Management Team.

Our Project Teams to date have concluded projects for major clients in South Africa, Angola, Botswana, Ghana, Kenya, Madagascar, Malawi, Mozambique, Namibia, Nigeria, Tanzania,  Uganda and  Zambia.
From due diligence, feasibility, design, manufacture and commission we have a proven track record in Sub Saharan Africa acting as Consultant, Contractor and Supplier within our relevant areas of expertise.  

Our Project Management Staff has a combined in-house experience base of over 200 years in the industry.

LOGISTICS


SAN offers our own in-house logistics services to our clients controlled from our Head Office in Port Elizabeth. We comply with the latest SADEC COA requirements and have an extensive network of agents and on site staff in various African countries to assist in removing the Logistics headache from our client’s project planning scenarios.

Our Logistics Team prepares freight and storage quotes, procures consumables, consolidates goods and arranges freight and forwarding. These services are provided by our Logistics and Procurement Departments upon request. 

Our Logistics and Procurement Team is responsible for load consolidation, documentation, loading, shipment and clearing into 15 African and international destinations. Their freight schedules and pertinent shipping data is mounted on our Web based platform for access by the client, giving real time tracking and ETA updates 24/7, if required by the client.

 We also provide the services of a Logistics Freight Park, 20 minutes from the Port Elizabeth container stack where container storage, loading and specialized packing is conducted after consolidation and document preparation.  


BEE RATING

As a South African based company we are fully compliant as a BEE entity and are committed to bringing positive change and development throughout Africa, through technology, training and diligence without compromising efficient project execution.  

SAN Group is a member of the Sentratek Holdings Group based in Port Elizabeth, South Africa.

Due to our technical staff's exposure to vastly experienced Project Management Teams our company is committed to bringing about positive change and development throughout Africa through training, technology and diligence. This skills transfer process has been at the top of our agenda since our inception.

Our group is an equal opportunities company and has recently been awarded a BEE Contributor level 4 status with a broad based BEE procurement recognition level of 100%. 

It is our goal to attain level 2 status by the end of 2009. 

Our BBBEE compliancy has been rated by an independent verification agency as per the Department of Trade and Industry's Codes of Good Practice gazetted in February 2007


SAFETY STATEMENT

.The following is an abridged version of our Safety Policy and Statement.
.
1. SAN Group completely accepts and undertakes to fulfil its responsibilities under the         current applicable South African Legislation. 

.
2. SAN Group is at all times aware of its managerial, moral and legal duty to protect its employees, the employees of other companies and the general public from situations likely to create accidents. 

.
3. SAN Group assures its clients of its full commitment to watchful management and supervision in order to create sites and workplaces where possibility of accidents is kept at a minimum. 

.
4. SAN Group at all time assures the client that projects and contracts will proceed with maximum speed and efficiency whilst adhering to the guidelines of legality and safety as outlined. 

5. To ensure the implementation of the above assurances, we will, at all time take all precautions deemed necessary to secure the safety of its employees. 

6. SAN Group constantly confers and consults with its employees on safety matters. The company appreciates and implements suggestions by the employees. 

.
7. All new employees are required to undergo our Safety Induction Courses, as well as study and understand the Company Safety Manual, attend safety meetings and generally familiarize themselves with the safety codes. 

.
8. The purpose of this statement is to reassure prospective consultants, clients etc., that SAN Group are fully committed at all times to the safety of its employees, personnel and property with which they are in touch. 

.
9. Scaffolding - Where scaffolding is provided by SAN Group or a sub-contracting company, it shall be constructed, maintained and inspected in accordance with the appropriate construction regulation in a safe manner. Scaffolding will be inspected weekly. In this regard particular emphasis will be paid to stability, access, toe-boards, handrails and landings. Where potential danger exists to persons working and / or walking underneath scaffolding, such scaffolding shall have barriers erected approximately five meters around the scaffolding and / or SAN Group notices to the effect that danger exists from falling objects. All scaffolding shall be provided with access ladders. 


10. Ladders - Where ladders are provided by the company or sub-contracting company, either for scaffolding or general access they shall be safe. Damaged ladders will not be used by our company’s personnel. 

.

11. Safety Harness - When SAN Group personnel are working more than two meters above ground where it is not possible to use scaffolding, then safety harnesses are supplied by our company. 

.
12. Tools - All hand tools provided by our company for use shall be safe in so far as same is reasonably practicable and all electrical tools supplied by our company shall comply with the applicable Factory Electricity Regulations and be safe. .

13. Lifting Equipment - Where cranes, chains, slings, hooks, ropes and other gear used for lifting shall be provided by our company or sub-contracting company, our company shall ensure such equipment is safe in so far as same is reasonably practicable and complies with the relevant sections of the Construction Regulations. Our company will ensure this equipment is certified, tested and periodically examined in accordance with the Construction Regulations. 

.
14. Housekeeping - Good housekeeping is required by our company personnel. All areas in which SAN Group  personnel are working will be kept in a good state of tidiness at all times, and all tools, working materials and waste shall be secured and / or discarded by our workers at the end of each working day or as directed by the client. 

.
15. Accidents / First Aid –SAN Group personnel will report all accidents which result in injuries to our First Aid Representative on site. Injuries will be treated on site and recorded. 

.
.
                                                                                            

I
SKILLS DEVELOPMENT
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As a company, SAN Group recognizes the paramount importance of caring for our people. We have a permanent staff of more than one hundred employees, many of whom have been with our Group for over twenty five years, and are proud to employ and develop learners and apprentices in our industry. We also work with a network of approved subcontractors who assist us during peak periods to ensure that we meet all commitments are met.

We have learnt, from experience that a fulfilled workforce is a productive one, and aim to help all our employees identify and achieve their personal goals. SAN Group has been actively participating in the MERSETA Skills Development Grant System (MERSETA: Manufacturing, Engineering and Related Services Seta), since its inception in 2002, and the company has embraced the new Learnership Programs implemented by MERSETA in conjunction with ACRICSA (Air-conditioning and Refrigeration Industry Council of South Africa). 
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The development of our people's skills and self-fulfilment is seen as critical to our service delivery to our customers, resulting in the integration of the Program into the general operation of our business so that it is an essential aspect of production, delivery and quality.

As part of our commitment to our people and the world around us, SAN Group has well defined policies and plans on social investment, the environment, employment equity, skills development, health and safety, and HIV/AIDS.

All our new staff members are required to conclude our basic safety and ethics induction courses prepared by our Labour Consultants, prior to commencing skills training.

Through our affiliation with the Legacy Holdings Group we have access to Human Resources Consultants and ongoing skills transfer programs across the entire spectrum of life skills. To this end we pledge ongoing training in hard and soft skills in order to improve our service to our loyal clients which have supported us over the last 15 years.
                                                                                   
OUR CUSTOMERS
Retail 
We have over the years built up excellent relationships with some of the country's major retailers and manufacturers, as well as other prolific groups. We undertake Refrigeration, AC and Emergency Power installations at new stores, as well as refurbishing projects, and fully comprehend the necessity of working to tight schedules. Our staff are committed to the specific project requirements, by either mobilizing additional resources, changing schedules or working overtime.

· Woolworths

· Total Sports

· Shoprite Checkers

· Shoprite Meat markets

· Mugg & Bean

· Foschini

· Sterns

· Markhams

· Spar

· ABSA

· Standard Bank
Commercial Residential
SAN Group has a dedicated team that specializes in new developments and installations. 

· Amsterdam Guest Lodge

· Riverside Lodge

· Sempra Prima Builders

· Outlay Projects

· Warren Jack Properties

Manufacturing
SAN Group has extensive experience within various manufacturing sectors in the Eastern Cape, including Engineering, Aluminium, Lead Acid Battery Manufacturers, Automotive Manufacturing, Automotive Components, and Tools. 
We work closely and creatively with the client to ensure a focused solution for all cooling and heating requirements, and constantly embrace new technology to stay attuned to the industry's developments.
· T-Craft Aluminium Vessel Manufacturers

· Willards Batteries

· Cadbury's

· Aspen Pharmaceuticals

· Borbet

· Volkswagen
· BASF

Government & Parastatals
We as a Eastern Cape Contractor are registered and approved to conduct work for the Government, and have undertaken a number of projects for Government Departments and Hospitals. We are currently working on Outsourced Service Solutions for Hospitals, State Buildings and Services with the relevant stakeholders.
· Nelson Mandela Bay Metropolitan Municipality

· Uitenhage Hospital

· Public Works Department

· Eastern Cape Department of Transport 

· Various EC Municipalities

· Eskom
                                            
Property Development
We have extensive relationships with those working on Property Development Projects, such as Architects, Consulting Engineers, Building Contractors and Quantity Surveyors. 
We strive to work with the relevant professional teams to ensure results and achieved practical completion deadlines.
· Knysna Mall Shopping Centre

· The Oaks Shopping Centre Development.

· George Airport (ACSA)

· Warren Jack Properties

· Shoprite Checker Property Group
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BANKERS 
Our Groups Corporate Bankers are Nedbank Commercial, situated in  Govan Mbeki Avenue

Port Elizabeth, with their Commercial Accounts Manager, being Gordon McCauley, 
Telephone: +27-41-585-1903.

Please feel free to acquire any references you may require directly from
 our Nedbank Manager.

AUDITORS
Our appointed Auditors are Fischer Hoffman - PKF based in Port Elizabeth with the 
partner dealing with our account being, Mark Davarin,
Telephone: +27-41-365-5501
TAX INFORMATION

VAT Registration:


4860204181

INSURANCE

Our appointed Insurance Brokers are JCG Insurance Brokers based in Port Elizabeth with our 
Relationship Manager being, Jackie Gray,

Telephone: +27-41-3681406
CONTACTS
Additional information on the Holdings Group Structure and Activities please 
visit our website at  www.lhi.co.za  

Telephone: 



+27-41-5861400
Fax:




+27-41-5861406
Website:



www.sangroup.co.za
Client Support:


Edlin Larkin  


edlin@sentratek.co.za

Sales Support:


Trevor Williams


trevor@sentratek.co.za
Technical Support:

Craig Schilder 


craig@sentratek.co.za
Managing Director:

Steven Smith


stevens@sentratek.co.za

Chief Financial Officer: 

Olaf Angloher


olaf@sentratek.co.za
Chief Executive Officer:

Geoff O’ Connell


goc@sentratek.co.za 


